ABSTRACT 


A computer- implemented automated interactive method for 
matching an open appointment to a client is disclosed 
including electronically generating a client list of at least 
one client having a scheduled appointment, the at least one 
client requiring a different appointment than the scheduled 
appointment, electronically generating an appointment list of 
at least one open appointment time slot, correlating the 
client list to the appointment list to generate a contact 
list, the contact list containing at least one appointment 
option based on the at least one client and the at least one 
open appointment time slot, electronically communicating the 
at least one appointment option to the at least one client, 
the at least one appointment option having a time of 
availability different than the scheduled appointment, and 
electronically selecting the at least one appointment option 
by the at least one client to fill the at least one open 
appointment time slot. 


